
 
 
Are you a Network Technician Who Wants More Challenges? 
  
Are you a desktop guru with hands-on network administrator experience?  Are you looking for an opportunity to work with cutting edge products?  Then 
this is the job that will change your career! 
 
NETiMAGE is a computer network support company and managed service provider and we provide a fast-paced, “no-two-days-are-alike” environment to 
work in.  You’ll be working with a team of network engineers that are some of the best in the business and you’ll be given lots of opportunity to learn and 
grow.   You’ll be providing a combination of onsite and remote technical support to our corporate customers in CT/NY.   If you enjoy working with people 
almost as much as you love working with networks, then you just may be a perfect fit for our team! 
 
Job Requirements: 
 
• 2+ Years of experience supporting Windows XP/2000 desktops (Vista a plus) in a networked environment. 
• Windows Server 2003 administration experience setting up users and creating folders/shares. 
• Experience with switches, wireless LANs, and broadband routers. 
• Experience setting up and supporting mobile email device such as BlackBerry and Windows Mobile devices. 
• Troubleshooting network peripherals such as printers and multi-function devices. 
• Experience supporting MS Office, email clients, and anti-virus software. 
• Ability to work with clients to troubleshoot issues.  Must use good customer service skills throughout problem solving process. 
• Microsoft and A+ certifications helpful. 
 
 
Learning Opportunities Include: 
 
• Working with the latest technologies offered by Cisco, Microsoft, and IBM. 
• Configuring Cisco switches, routers, firewalls, VPNs, Wireless LANs, and VoIP devices. 
• Troubleshooting network and connectivity issues. 
• Building IBM and HP servers and configuring them with Windows 2003/2008 Server and Exchange 2003/2007 Server. 
• Server/desktop Virtualization. 
• Product evaluation and testing. 
• Staying on top of the latest technologies and keeping your certifications current.   
 

 
Our Benefits Package Includes: 
 
• Competitive Salary with Bonus Plan 
• Paid Vacation and Holidays 
• Medical Insurance 
• Dental Insurance 
• Life Insurance 
• Long-Term Disability Insurance 
• 401K Plan 
• Section 125 Plan 
• Use of Notebook and Smartphone 
• Training and Learning Opportunities 
• Expense Reimbursement 
• Attractive corporate environment with nice amenities 
 
Next Steps… 
 
So, if this position sounds like a good match for you, please submit your salary requirements with resume to jobs@netimage.net.  There’s more 
information available about NETiMAGE at www.netimage.net.   Any form of communication with NETiMAGE will be held in strict confidence. 
 
Please No Phone Calls.  No Placement Agencies. 
 
 


